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CRISIS ASSISTANCE 

Hamilton-Wentworth Regional Police 911 
The police will respond 24 hours a day when you indicate the emergen- 
cy nature of the situation. Explain to them what has happened, and an 
officer will be sent to your home. See the section “Police and Legal 
Procedures” for further information. 

AMBULANCE 911 
See the section “Transportation” for further information. 


In a crisis, ensuring your physical safety and the safety of your children 
should be the first concern. You can ask for help 24 hours a day from: 


Wife Assault Helpline 547-8484 
Personal Resources 

If you have friends or family, they may be able to help you. 

Telecare 525-8611 


Offers a 24 hour telephone counselling service and will refer you to 
other services if you require assistance. 


Women’s Shelters 

Women's Shelters are staffed 24 hours a day and may provide 
emergency accommodation or referral to other services. See the 
section “Women’s Shelters” for further information. 

S.0.S. Femmes 1-800-387-8603 


Ligne de détresse pour femmes francophones. 
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NO ONE DESERVES TO BE A VICTIM OF DOMESTIC ASSAULT 


Abuse, or domestic assault, is any act of physical and/or emotional 
violence against a woman by her partner. Such abuse is not restricted 
to any particular ethnic or cultural group and it crosses all income and 
education levels. Abusers can be found among blue collar workers, 
high income professionals and business executives. 


Such incidents of abuse are not isolated events but occur in approxi- 
mately one in ten relationships in Canada. Domestic violence may 
range in severity from a slap, push or punch to acts causing permanent 
physical injury or even death. Psychological abuse can be just as 
intolerable as physical abuse. The effect of domestic assault on a 
woman's self image can be devastating as she is often made to feel 
incapable of doing anything right. The victim may feel that her only 
option is to remain in the home for both financial and emotional reasons. 
The fear of another assault is ever present. 


Assaults against another person are illegal. An assault, as defined in the 
criminal code, is no less an assault just because it occurs between a 
man and his partner. Many victims suffer a second process of victimiza- 
tion because society tends to blame them for provoking violence. 


A wide variety of services are available to help the woman and her 
children to reconstruct their lives. In situations where there is immediate 
danger, the first step is to ensure the safety of the woman and any 
children involved. In addition, financial, legal and counselling assistance 
is available. 


This booklet contains information on the wide range of services which 
are available to help the assaulted woman and her children. Seeking 
assistance is the first and most important step to take. 


NUL NE MERITE D'ETRE VICTIME DE VIOLENCE AU FOYER 


Un mauvais traitement ou une agression se définit comme étant tout 
acte de violence physique ou émotionnelle envers une femme de la 
part de son conjoint. Ce genre de traitement ne se rencontre pas 
exclusivement dans un groupe ethnique ou culturel en particulier; on le 
retrouve dans toutes les classes sociales, quel que soit le niveau de 
revenu et diinstruction. Les agresseurs sont des ouvriers, des 
orofessionnels et des cardes supérieurs. 


Des incidents de ce genre ne sont pas des cas isolés mais se 
produisent au sein d'environ un couple sur dix au Canada. La violence 
au foyer peut aller d'une gifle, d'une bousculade ou d'un coup de poing 
a des sévices causant des blessures permanentes ou méme la mort. 
La violence psychologique peut étre tout aussi intolérable que a vio- 
lence physique. Les répercussions de la violence familiale sur limage 
que la femme a d'elle-méme peuvent étre dévastatrices en ce sens 
qu'elle se croit souvent incapable d’accomplir quoique ce soit de bien. 
La victime peut finir par penser qu'elle ne peut faire autre chose que de 
rester a la maison, tant pour des raisons d'ordre financiéres 
qu'affectives. La crainte d'une nouvelle agression est toujours présente. 


Agresser une personne est un acte illégal. Le fait qu'elle se produise 
entre conjoints, une agression, telle que décrite dans le Code criminel, 
n'en est pas moins un acte criminel. Bon nombre de victimes 
connaissent une autre forme d’épreuves face a la société qui a 
tendance a les blamer. 


Un large éventail de services sont offerts afin d’aider la mere et son en- 
fant a refaire leur vie. Dans les situations de danger immédiat, il faut 
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avant tout les protéger. De plus, de l'aide financiére, juridique et d’orien- 
tation est mise a leur disposition. 


Cette brochure contient des renseignements concernant la vaste 
gamme de services offerts aux femmes agressées et a leurs enfants. 
Demander de l'aide est le premier pas et le plus important. 
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UVOD ZA YENE - IMIGRANTE 


U sluGaju da vam neko nanese 
fizisku ili psixiéku povredu, 
Ova broSura vam mo¥e pomodéi. 

U njoj se nalaze informacije 

Os pollicis. 1 pravnom postupku, 
prevozu, zdravstvenim ustano- 
vama, SkloniStu, finansijskoj 
pomoéi, savetovanju za Zene i 
muSkarce, smeStaiu i pomoéi za 
decu. 


U Kanadi je to krivicno delo 
ako muskarac udari, gurne il1 
oSamari zenu, ako joj preti 

LIa ucini bido kakvo: nasiljze 
prema njo), bilo “da joj je on 
mie ii ne. Policija mora iz- 
neti optuZbu ako postoje dokazi 
da vam je nanesena povreda. 
Optuzba se ne moze povuéi, jedino 
posredstvom javnog tuzioca na 
Ssudu’. 


Kao imigrant, vi imate ista 

prava na sloboda od fizickih 4 
drugih povreda, kao i svaka 

druga Zena. Ne mozete biti depor- 
tovani ako prijavite nasilje koje 
vam ucini vaS muZ, iako je on vas 
sponsor. Kad prijavljujete nasi- 
lje, ne morate se brinuti da Gete 
izgubiti decu i stvari koje vam 
DE lpada] ul. 


INTRODUCAO PARA MULHERES IMIGRANTES 


Se vocé for assaltada fisicamente ou abusada 
emocionalmente este folheto pode ajudar. 

O folheto contem informagao sobre: a 

policia e o procedimento legal, transporte, 
servicos de saude, lugar de reftigio, recursos 
financeiros, conselhos para homen e mulher, 
alojamento e recursos para criancas. 


No Canada &€ ilegal um homen bater, dar 
pontapés, dar bofetadas, empurrar, ameacar 
ou abusar uma mulher em qualquer caso, quer 
seja casado ou nao. A policia & obrigada 

a fazer uma acusacdo quando hd indicagao de 
assalto. A acusagao nao pode ser retirada 
a nao ser que seja pelo advogado que 
representa o estado no tribunal. 


Vocé, come mulher imigrante, tem o mesmo 
direito de viver livre do assalto como 
qualquer outra mulher. Vocé nao sera 
deportada por ter comunicado o assalto, 
mesmo que O seu esposo seja O seu 
patrocinador. 


Se tiver que comunicar a policia sobre O 
assalto nao se preocupe: nao ira perder as 
suas criangas Ou os seus materiais (pessoais 
ou nao). 
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INTRODUCCION PARA MUJERES INMIGRANTES 


Si usted sufre de abuso emocional o es asaltada fisicamente, este 
panfleto puede ayudarla. Contiene informacion sobre: La policia y 
orocesos legales, transporte, servicios de salud, refugio, recursos 
financieros, asesoramiento para mujeres y hombres, alojamiento y 
ayuda para nifos. 


En Canada es contra la ley que un hombre le pegue, patee, abofetee, 
empuje, amenace o abuse a una mujer de ninguna manera, sean 
casados 0 no. La policia esta obligada a hacer cargos cuando haya 
evidencia que usted ha sido asaltada. Los cargos no pueden ser 
retirados excepto por un fiscal en la corte. 


Como mujer inmigrante, tiene ud. los mismos derechos de no ser 
asaltade como cualquier otra mujer. Ud. no puede ser deportada por 
reportar un asalto, aunque su esposo sea responsable por haberla 
apadrinado. Al reportar el asalto no tiene que preocuparse de perder a 
Sus hijos ni sus pertenencias. 


PRESENTAZIONE PER LE DONNE IMMIGRANTI 


Queste pagine ti possono aiutare in caso to 
sia aggredita fisicamente o psicologicamente. 


Contengond. notizie ,iguardanti. da poliziave 
le procedure lagali, i trasporti, servizi 
sanitari, alloggi d'emergenza, risorse finan- 
Ziarie, orientazione per uomini e donne, case 
ed assistenza per bambini. 


In Canada e* illegale per un uomo colpire, cal- 
ciare, schiaffeggiare, spingere, minacciare, o 
abusare di una donna in qualsiasi modo, indipen- 
dente dal fatto che sia o no sua moglie. La 
polizia deve presentare una denuncia quando c'e' 
evidenza che sei stata aggredita. Una denuncia 
del genere puo' essere ritirata solo dal Pubblico 
Ministero in tribunale. 


Come immigrante tu hai gli stessi diritti ad 
essere protetta da un'aggressione come qualsiasi 


altra donna. Non ti possono cacciare dal paese 
perche' hai denunciato l'aggressione, anche se 
tuo marito e'il tuo sponsor. Nel denunciare un' 


aggressione non devi temere di perdere i tuoi 
igaWe leak fo) 2k “qeieye)at Joxsinale 


POLICE & LEGAL PROCEDURES 


Call the police if you or your children are being threatened or assaulted 
by your partner. To reach the police in emergency situations, dial 911. 
Give your name and address, explain why you are calling, and stress 
the degree of danger you and your children face. Tell the police if your 
partner has threatened to do more harm to you. When the officers 
arrive, repeat this information to them directly. 


Criminal Offence 


It is not just a family matter if you or your children are assaulted by your 
partner. It is a criminal offence if you are assaulted by your partner, 
husband, common-law spouse or your boyfriend just as it is a criminal 
offence if you are assaulted by a complete stranger. 


Proving An Assault/Threatening 


It is possible that only you and your partner will have witnessed the 
assault. To assist you in being able to prove that the assault occurred, it 
is important that you tell people you see, following an assault, what has 
happened. Let police, emergency room staff, relatives or friends who 
come to your aid know exactly what has taken place. Request that 
arrangements be made by police for photographs of your injuries to be 
taken. Make notes of what happened so that you will not forget any 
details. 


At the time of the complaint, ask that the investigating officer prepare an 
offence report. Note the officer's name and badge number. 


Charges Against Your Partner by Police 


If the police have witnessed an assault or have reasonable and 
probable grounds to believe an assault has occurred, the police will 
arrest and charge your partner with assault. If the police do not feel 
there are adequate grounds for charging your partner with assault, but 
you are afraid there will be more violence, ask the police to accompany 
you and your children out of the home to another location (friends, 
relatives, women’s shelter) within the Region. Even if your partner is 
arrested and charged, he will be released either (i) immediately or (ii) at 
a later date once certain conditions are agreed to, and therefore you 
may also wish to go to a safe place if you fear more violence will contin- 
ue upon his return. It is only in very serious cases or where there has 
been ongoing violence that an accused will be kept in jail until the trial. 


Charges You Can Lay Yourself 


If the police do not lay a charge against your partner, you may lay a 
charge yourself. If you have not already done so, contact the police 
before laying charges and have an Occurrence Report prepared. Allow 
48 hours for the Police Occurrence Report to be processed and 
forwarded to the Court. If itis an urgent situation, let the police know so 
that the report can be prepared as soon as possible. In order to lay the 
charge, you will have to discuss your complaint with a Justice of the 
Peace at the Provincial Court (Criminal Division) located at 125 Main 
Street East, Hamilton. Call to arrange an appointment to speak to a 
Justice of the Peace. 
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Legal Procedures 


Once a charge has been laid against your partner, you will be informed 
by the police to attend at the Victim/Witness Coordinator's office 
located at 125 Main Street East in the Provincial Criminal Court House. 
The Victim/Witness Coordinator will discuss with you the various stages 
in a criminal trial, your role in giving evidence in Court, and the possible 
sentences your partner could face if he is convicted of the offence. The 
Victim/Witness Coordinator will also outline the various resources and 
agencies available to assist you. 


The trial takes place in Criminal Court, and the case against your 
partner will be prosecuted by the Crown Attorney. Your partner is 
entitled to have a lawyer represent him in his defence if he so wishes. If 
you have any questions about the progress of the trial and court date, 
contact the Victim/Witness Coordinator's Office for assistance. Phone 
528-0054. 


Additional Legal Options 
A. Exclusive Possession 


A Court order for exclusive possession means that one spouse and 
the children (if any) are entitled to live in the matrimonial home while 
the other spouse is excluded. The application for this order is made 
in Unified Family Court and it applies to the family residence 
whether it is owned or rented, whether or not the title of the property 
is in the name of one spouse only, or whether it is a house, 
apartment, or condominium. 


In considering an order for exclusive possession, the Court will 
consider a number of factors including: 


the best interest of the children affected 

the financial position of both spouses 

the availability of other suitable and affordable accommodation. 
any violence committed by a spouse against the other spouse 
or the children. 


In determining the best interests of the children, the Court shall consid- 
er 


® the possible negative effects on the children of a move to other 
accommodation 

® the children’s views and preferences, if they can be reasonably 
ascertained. 


If you satisfy the Court that an order for exclusive possession is 
appropriate, the police can arrest the spouse that breaches such an 
order. | 


B. Peace Bond 


A peace bond is a promise by a person to keep the peace and be of 
good behaviour. A peace bond arises out of a criminal proceeding 
where a complaint has been laid against an individual. The complaint 
states that you fear this individual will cause injury to you or your 
children. In addition to promising to keep the peace and be of good 
behaviour, other conditions can be included such as attendance for 
counselling, no contact with the spouse and/or children, or keeping 
away from the family home or place of employment of the other 
spouse. The Court can impose whatever reasonable conditions it 
considers necessary to ensure the keeping of the peace. The peace 
bond can be in force for no longer than 12 months. 
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The person experiencing the fear must lay a complaint based on 
fear of injury or damage to property. It does not matter that there has 
been no previous physical violence. The basis of the charge is the 
fear of the likelihood of violence. The matter will then go to trial, and 
unless the accused pleads guilty, the complainant must prove 
reasonable grounds for such a fear to the Court. If the Court is 
satisfied, the accused will be ordered to enter into a peace bond. If 
he refuses to comply, he will be convicted and could be sentenced 
to imprisonment for up to one year. If the accused enters into a 
peace bond, no conviction is registered and there will be no criminal 
record. 


All breaches of any conditions of the peace bond should be 
reported to the police. By breaching a peace bond, an individual 
could face a separate criminal offence, and on conviction could be 
fined up to $2,000, be imprisoned for up to six months, or both. 


To decide whether you should lay an assault charge or make a 
complaint in order to get a peace bond, you should obtain legal 
advice. If you do not have your own lawyer, you can contact the 
Lawyer Referral Service, or a Legal Clinic in your area. The phone 
numbers are under the Legal Resources section of this booklet. 


C. Orders Restraining Harassment 


You can make an application to the Unified Family Court for an order 
restraining your spouse or former spouse from molesting, annoying 
or harassing you or any children that are in your lawtul custody. 


To obtain a restraining order, you must apply to Unified Family Court 
and provide sufficient evidence to show that you or your children 
fear your partner and that the basis of your fear is reasonable (e.g. vi- 
olent behaviour in the past). A police officer can arrest a person who 
has breached the terms of such a restraining order. 
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LEGAL RESOURCES 


Court Victim/Witness Program 528-0054 
Ministry of the Attorney-General 

125 Main Street East, 2nd Floor 

(Provincial Court Criminal Division) 

Hamilton, Ontario. L8N 3S1 


Hours: 8:30 am -4:30 pm, Monday to Friday 


To assist victims and witnesses of crime with information on court 
procedures and the court system, referrals to community services and 
the Criminal Injuries Compensation Board, emotional support, pre-court 
interviews to discuss concerns, and orientation tour of court room. 


Referrals from police for all domestic assault victims. Self-referrals 
welcomed. 


Duty Counsel 


Duty Counsel is available at the following locations and operates on a 
first come first served basis: 


Dundas Community Services 627-5461 
10 Market Street South 
Dundas, Ontario. L9H 5G4 


Tuesdays, 7 pm - 9 pm 


Dundurn Duty Counsel 527-4575 
First Place, Suite 119, 

10 West Avenue South 

Hamilton, Ontario L8N 3Y8 


Tuesday, Thursday 7:30 p.m. - 9:30 p.m. 
Saturday 9:00 a.m. - noon 


Hamilton & District Multicultural 528-0258 
Council 

500 James Street North 

Hamilton, Ontario. L8L 1J4 


Tuesdays, 7 pm - 9 pm 

North End Information Services 529-8483 
485 John Street North 

Hamilton, Ontario. L8L 4R6 

Wednesdays, 7 pm - 9 pm 

St. Matthew's House 523-5546 
414 Barton Street South 

Hamilton, Ontario. L8L 2Y3 


Thursdays, 7 pm - 9 pm 


Hamilton-Wentworth Regional Police 
155 King William Street 
Hamilton, Ontario. L8R 1A6 


Emergency 911 
Non-emergency 522-4925 


Lawyer Referral Service 1-800-268-8326 


(Toronto) 
9:00 am - 5:00 pm 
Monday to Friday 


You may call the Lawyer Referral Service free of charge to obtain the 
name of a lawyer in your geographic area who specializes in the area of 
law in which you need help. Also listed are lawyers who speak 
languages other than English. The first half-hour consultation with a 
lawyer obtained through the Lawyer Referral Service is free. 


Legal Aid Clinics 


You can receive free advice from the following clinics. If you need ex- 
tended help, you may qualify for assistance from a clinic depending on 
your income. 


If you have a limited income, you may also qualify for financial assist- 
ance from the Ontario Legal Aid Plan. Individuals make application for 
Legal Aid and are financially assessed if necessary. When approved, 
the applicant may engage a lawyer of one’s choice and the Ontario Le- 
gal Aid plan pays the fees. 


Dundurn Community Legal Services 527-4572 
First Place, Suite 119 

10 West Avenue South, 

Hamilton, Ontario. L8N 3Y8 


Duty Counsel: Tuesday & Thursday 7:30 pm -9:30 pm 
Saturday, 9 am -12 pm 
Drop in, no appointment necessary 


Emergency service provided weekdays 10 am -5 p.m 
Call 527-4575 and the liaison officer will offer assistance. 


Hamilton Mountain Legal & 575-9590 
Community Services 

Fenworth Plaza, Suite 218 

550 Fennell Avenue East 

Hamilton, Ontario. L8V 489 


Monday - Friday, 9. am -5 pm 
Call for an appointment first. 


McQuesten Legal & Community Services 545-0442 
360-A Queenston Road 
Hamilton, Ontario. L8K 1H9 


Monday, Tuesday, Friday, 9 am -5 pm 
Wednesday, 9 am -8 pm 

Thursday, 1 pm -5 pm 

Appointments are preferred. 


Ontario Legal Aid Plan 528-0134 
119 Main Street East 
Hamilton, Ontario. L8N 323 


10:00 am-12 noon 
1:30 pm - 4:30 pm 
Monday to Friday 
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Provincial Courts, Criminal Division 525-1840 
125 Main Street East 
Hamilton, Ontario. L8N 3S1 


8:30 am - 4:30 pm 
Monday to Friday 


Unified Family Court 577-8308 
55 Main Street West 
Hamilton, Ontario. L8P 1H4 


SSOuNOSSY W931 


Office Hours : 8:15 am - 4:30 pm 
Litigation : 9:30 am - 4:30 pm 
Monday to Friday 


Duty Counsel : 9:30 am - 11:30 pm 
1:30 pm - 3:30 pm 
Monday to Friday 


ae TRANSPORTATION 
=. 
S 
a The following women's shelters may be able to provide at no cost 
D emergency transportation to their shelters: 
> 
S Hope Haven Homes 547-1815 
Inasmuch House __ Crisis line 529-8600 
Business line 529-8149 
Interval House — Crisis line 547-8484 
Business line 547-8485 
Native Women’s Centre 522-1501 


If injured through an assault by your partner you may, if you are unable 
to get to a hospital through any other means, phone 911, explain the 
Situation and request an ambulance. 


If an ambulance is medically necessary you will be charged by the 
hospital half the cost of the ambulance ride ($22.00) and O.HLLP. will pay 
the other half. If an ambulance is not medically necessary you will be 
charged the full $44. 


Transportation Resources: 


Friends 

Relatives 

Buses 

Taxis - see listings in yellow pages under “Taxis” 


HEALTH SERVICES 


lf violence has occurred and you have been hurt, you should seek 
medical help immediately. 


Ambulance 911 
For further information see the section “Transportation”. 


Local Hospitals 
The following hospitals offer emergency services 24 hours a day. 


Hamilton Centre 522-4941 
St. Joseph's Hospital 
50 Charlton Avenue East 


Hamilton East 527-0271 
Hamilton General Hospital 
237 Barton Street East 


Hamilton West 521-2100 
McMaster University 

Medical Centre 

1200 Main Street West 


Hamilton Mountain 521-2100 
Chedoke Hospital 
Sanatorium Road 


Henderson General Hospital 389-4411 
711 Concession Street 


Hospitals have staff trained to assist you. Ask a social worker to 
provide you with information and referral to services which can help. 


Other Health Services 


There are other health services which can assist you, even if an 
immediate crisis has passed. 


Alcohol and Drug Assessment Services 546-3606 
3rd Floor, 21 Hunter Street 
Hamilton, Ontario. LEN 1M2 


Voluntary program for individuals who identify a concern regarding their 
alcohol and/or drug abuse. Counsellors provide assessment and 
referral to treatment as needed — not only for the alcohol or drug-use 
but for other issues that accompany use — coordination and monitor- 
ing while in treatment, and continued follow-up and support for a 
minimum of one year. 


East Region Mental Health Services 545-1161 
615 Britannia Avenue 
Hamilton, Ontario. L8H 2A5 


Monday to Friday, 8:30 am - 5 pm 


Offers individual, couple, family and group therapies, consultations, 
prevention programs and community projects. Conducts stress 
management, self-esteem groups for women and _ interpersonal 
relationships groups. Self-referrals are accepted. Call and ask for intake 
worker. 
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Family Doctors 


Most family doctors will be able to refer you to other community 
services if you explain to her or him your experience with violence with 
your partner. 


The Hamilton Academy of Medicine 528-1611 
286 Victoria Avenue North 
Hamilton, Ontario. L8L 5G4 


Monday to Friday, 9 am - 12 noon 
Answering service: 12 noon - 5 pm 


If you need a family doctor, the Academy of Medicine will provide 
names of those doctors accepting new patients in the local area. 


Regional Municipality of Hamilton-Wentworth 
Department of Health Services 

25 Main Street West, Suite 400 

Hamilton, Ontario. L8P 1H1 


Mailing address: PO. Box 897, Hamilton, L8N 3P6 


Monday to Friday, 8:30 am - 4:30 pm 
Answering service after hours 


Offices: Main - 546-3500 
Mountain - 546-3666 
Dundas = "626-6625 
Stoney Creek - 664-4232 


Public Health Nurses are skilled in assisting and counselling families 
and individuals during and after crisis situations. The Public Health 
Nurse will visit in your home and, if necessary, refer you to other 
services if you explain your concern about the violence in your home. 


FINANCIAL RESOURCES 


All women should be aware of their financial situation prior to a separa- 
tion. You need to know what the debts and assets are so that, if you 
separate, you will know what you are entitled to receive. 


If you have left your home but need to go back to collect personal 
items, you may call on the police for an escort. You will not be able to 
remove anything you do not clearly own, so while you can take your 
clothes, you will not be able to take household items or furniture. The 
police will not help you carry out personal effects. They will, however, 
stand by as keepers of the peace. 


A woman without income, and her children, are entitled to General 
Welfare Assistance benefits. You may apply by calling Regional Social 
Services, or, if residing in a woman's shelter, a Regional Social Services 
worker attached to the shelter will assist you. General Welfare Assist- 
ance benefits are short term in nature and you will require an address to 
apply. 

If children are placed in the care of a friend or relative an application 
can be made by this person to the Region for a foster child allowance 
which will cover the cost of the child's stay. 
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To apply for General Welfare Assistance contact: 


Social Services Department 546-4800 
Regional Municipality of Hamilton-Wentworth 

119 King Street West 

Hamilton, Ontario. L8N 3V9 


Monday to Friday, 8:30 am - 4:30 pm 


If it appears that the separation is to be permanent, a woman with 
children may apply for Family Benefits, which is longer term assistance 
provided by the province. 


To apply for Family Benefits while receiving General Welfare Assist- 
ance, your Regional Social Services worker will assist you. The office 
which deals locally with Family Benefits is: 


Ministry of Community and Social Services 521-7280 
119 King Street West 
Hamilton, Ontario. L8N 329 


Monday to Friday, 8:15 am - 4:30 pm 

Financial Counselling 

Assistance with credit/debt problems can be obtained at the following 
agencies. For further information about each of them see their listings in 


the “Counselling” Section. To establish individual credit rating, contact 
your own bank manager. 


Family Services of 523-5640 
Hamilton-Wentworth Inc. 

Catholic Family Services of 527-3823 
Hamilton-Wentworth 

Jewish Social Services 527-8444 
Day Care Subsidy 


Day Care Subsidy is financial assistance for families requiring Day Care, 
Nursery School, or Private Home Day Care for children aged three 
weeks to ten years. 


For more information regarding Day Care Subsidy call 546-4870. 
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COUNSELLING 


Counselling is available from a variety of services in our community, 
ranging from individual, group through to family. Counselling can 
provide needed support to you, whether you have separated from your 
partner or not; contact one of these agencies. You should inquire about 
any potential fees. 


Alcohol and Drug Assessment Services 546-3606 
(see “Health Services”) 

Catholic Family Services of 527-3823 
Hamilton-Wentworth 

82 Stinson Street 


Hamilton, Ontario. L8N 1S2 


Services include individual, marriage, family, and group counselling, 
credit/debt counselling, group counselling for women who have been 
abused and for abusive men. All services are non-denominational. 


Monday to Friday, 9 am - 5 pm 
Tuesday evenings, 5 pm - 9 pm (scheduled appointments only) 


Conciliation Service 577-8308 
Unified Family Court 

55 Main Street West 

Hamilton, Ontario. L8P 1H4 


Monday to Friday, 8:30 am - 4:30 pm 


Focuses on mediated parenting plans where conflict exists over 
custody/access to children. Including individual, family and children’s 
sessions. No fee. Referrals made to other agencies when appropriate. 


Dundas Community Services 627-5461 
10 Market Street South 
Dundas, Ontario. L9H 5G4 


An appointment can be made with a counsellor from Family Services of 
Hamilton-Wentworth Inc. Dundas Community Services staff are availa- 
ble for short term consultations. 


Monday to Friday, 9 am - 5 pm. 


East Region Mental Health Services 
(see “Health Services”) 545-1161 
Elizabeth Fry Society 527-3097 


627 Main Street East 
Hamilton, Ontario. L8M 1J5 


Court Intervention and Community Support Program 


@ provides individual counselling regarding battering, protection 
orders (restraining orders and peace bonds), separation, custody 
matters, support and interpersonal relationships 

explains court procedures and terminology 

assists in completion of Victim Impact Statement 

provides court accompaniment for victims of domestic assault upon 
request 

provides referral to transition homes, other social service agencies, 
Family Violence Treatment Program, Legal Aid and upgrading 
programs 


The service is available free of charge and |s provided to women or 
men who are the victims of domestic violence. 
Monday to Friday, 9 am - 5 pm and evenings by appointment 


Family Services of 523-5640 
Hamilton-Wentworth Inc. 

350 King Street East, Suite 201 

Hamilton, Ontario. LEN 3Y3 


Services include individual, family and group counselling; parent aides: 
credit counselling; family life program; and Family Violence Treatment 
Program (see below). 


Monday to Friday, 9 am - 5 pm 
Tues. & Wed. evenings, 5 pm - 9 pm (scheduled appointments only) 


Family Violence Program 527-2002 
(a program operated by the Family 

Services of Hamilton-Wentworth Inc.) 

350 King Street East, Suite 206 

Hamilton, Ontario. L8N 3Y3 


Offers group services to perpetrators and victims of spouse abuse and 
to the children/adolescents who witness the abuse. Self referrals and 
court referrals are eligible for consideration. Fully funded by the 
province, this program charges no fee. 


Monday to Friday, 9 am - 5 pm 
Wednesday, 9 am - 9 pm 


Hope Haven Homes Crisis Line 547-1815 
Family Rehabilitation Centre 547-8110 
984 Montclair Avenue 

Hamilton, Ontario. L8M 2E6 


Counselling through the Family Binders Program available for all family 
members living under the impact of stress and violence provoked by 
the abuse of alcohol and drugs in the home environment. Component: 
group sessions for men and women including teenagers, individual, 
couple, child and family counselling, court advocacy, follow-up, and 24 
hour Crisis Line. 


Inasmuch House 529-8149 
(operated by Mission Services 

of Hamilton) 24 Hour Abused Crisis Line: 
126 Emerald Street South 529-8600 


Hamilton, Ontario. L8N 2V5 


Case management program. Each woman is assigned her own 
counsellor who follows her case as long as desired or necessary. 


Interval House of Bus: 547-8485 
Hamilton-Wentworth Crisis: 547-8484 
1760 King Street East 


Hamilton, Ontario. L8K 1V7 


Individual crisis counselling 24 hours a day for residents and non- 
residents. Group counselling for residents and ex-residents. All counsel- 
lors are professionals specializing in domestic violence against women. 
In person or by phone. 


Jewish Social Services 527-8444 
150 Lower Horning Road 
Hamilton, Ontario. L8S 4P2 


Monday to Friday, 9 am - 5 pm 
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John Howard Society 523-7460 
124 James Street South, 

1st Floor 

Hamilton, Ontario. L8P 224 


Services include assistance during crisis, Support group and Wives and 
Families group. 
Monday to Friday, 9 am - 5 pm 


Native Women’s Centre 522-1501 
(see listing “Women’s Shelters”) 
Pastoral Counselling Centre 529-5400 


354 King Street West 
Hamilton, Ontario. L8P 1B3 


Non-denominational individual and group counselling, marriage and 
family therapy. By appointment only. 


Salvation Army, Family Services 521-1660 
and Counselling 

340 York Boulevard 

Hamilton, Ontario. L8R 3L2 


Available to assist families in the community who find themselves in an 
“emergency” situation with both practical and spiritual help. Counselling 
services upon request. 

Monday to Friday, 9 am - 4 pm 


St. Matthew’s House 523-5546 
414 Barton Street East 
Hamilton, Ontario. L8L 2Y3 


Services include daycare, referral, advocacy, self-helo groups and 
emergency grocery assistance. 
Monday to Friday, 9 am~- 12 pm, 1 pm- 5 pm 


Sexual Assault Centre Bus: 525-4573 
PO. Box 955 Crisis: 525-4162 
Station A 


Hamilton, Ontario L8N 3P9 


Crisis and support counselling on sexual assault, rape and/or incestu- 
Ous sexual assault. 


Women’s Centre of Hamilton-Wentworth 522-0127 
80 Augusta Street 
Hamilton, Ontario L8N 1R2 


Provides peer counselling on a one-time or longer term basis, both on 
the telephone and one-to-one. There is no charge for this service. There 
are also support groups including self-esteem, assertiveness training, 
and separation and divorce support groups. 


WOMEN’S SHELTERS 


Women are often afraid to leave their homes because they do not know 
what to expect. They may lack job skills, education, money of their own, 
or often may blame themselves for the violence. None of these things 
should stop you from seeking safe accommodation for yourself and 
your children while you decide on what your next steps will be. 


Emergency accommodation is available from the following homes, 
subject to the availability of beds. If you or your family have no financial 
resources, there will be no charge for staying at the home. A social 
worker from Regional Social Services is in touch with each home and 
will accept applications for financial assistance. 


If you are looking for a Women's Shelter in a geographic location 
beyond Hamilton-Wentworth a local shelter can refer you. 


Interval House of Hamilton-Wentworth Bus: 547-8485 
1760 King Street East Crisis: 547-8484 
Hamilton, Ontario L8K 1V7 


Safe, 24-hour emergency shelter and crisis telephone counselling 
seven days a week. Only for women physically, emotionally or sexually 
abused by their husband/partner. Children welcome. Professional 
counsellors and child care workers specialize in domestic violence 
against women. Individual and group counselling, information and 
referral. Accessible for disabled. Average stay six weeks. Self or profes- 
sionals can refer. Both house residents and non-residents served. Free 
emergency taxi service and collect crisis calls. 


Inasmuch House 529-8149 
126 Emerald Street South 

PO. Box 368 

Hamilton, Ontario. LEN 3C8 


24 hour Abused Wives Crisis Line 529-8600 


Safe accommodation for women with or without children who are 
victims of domestic violence or other abuse and temporarily homeless. 
Individual professional counselling, support services and groups, as 
well as referrals to legal, medical and counselling services within the 
community when necessary. Childrens’ programming available as well. 
Open 24 hours, seven days a week. Duration of stay dependent on 
each individual case. 


Hope Haven Homes 547-1815 
Family Rehabilitation Centre 

984 Montclair Avenue 

Hamilton, Ontario. L8M 2E6 


Emergency shelter and drop-in centre with programs and services for 
the abused family of the problem drinker/drugs and other. Accommo- 
dation up to six weeks. Children accepted. Situation Awareness 
Program — personal rehabilitation program for men and women includ- 
ing teenagers. 


Elizabeth Fry Group Home 922-3343 
50 East Avenue North 
Hamilton, Ontario. L8L 5H5 


This residence offers a structured program for women including assist- 
ance with life skills, job search, upgrading, etc. The usual length of stay 
Is three months. Agency and self-referrals are accepted after an 
assessment interview is completed for a short term stay pending availa- 
bility of beds. 
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Good Shepherd Centre for Women 523-8895 
(Martha House) 

20 Emerald Street South 

Hamilton, Ontario. L8N 2V2 


Emergency temporary shelter for abused or homeless women, with or 
without children. Counselling and assistance in making contact with 
other social agencies. Open 24 hours daily. 


Native Women’s Centre 522-1501 
(Hamilton-Wentworth Chapter 

of Native Women Inc.) 

47 East Avenue North 

Hamilton, Ontario. L8L 5H4 


The Native Women’s Centre can provide accommodation if needed to 
women and their children in trouble due to stress, strain, alcohol or 
drugs, or a crisis in the home. Counselling available according to 
individual need. Accommodation and counselling available 24 hours 
daily. Drop-in centre is open 1 pm - 4 pm. 


TEMPORARY SECOND STAGE HOUSING 


This type of housing bridges the gap between the initial stage of crisis 
and independent living. 


Emergency Shelter Foundation of 577-0819 
Hamilton Wentworth 577-1173 
135 Rebecca Street 

Hamilton, Ontario L8R 1B9 


This program secures and completely furnishes second stage homes, 
on a temporary basis, for victims of domestic violence. Support serv- 
ices are provided by the Foundation’s Housing Support Worker for the 
duration of each family’s stay. 


Clients are usually referred from the local first stage emergency shelters 
and other sectors of the social service network. 


Clients pay housing charge which is geared to income. 


LONG TERM HOUSING 


Housing Help Centre 528-0221 
135 Rebecca Street 
Hamilton, Ontario L8R 1B9 


Provides information on available housing and housing needs in Hamil- 
ton, as well as practical assistance to persons with low income or spe- 
Clal needs. Has listings of non-profit and co-operative housing, and in- 
formation on the Landlord and Tenant Act. 


Housing Cooperatives 


Co-operative Housing Federation 575-7577 
of Hamilton 

845 Upper James Street, Suite 207 

Hamilton, Ontario. LIC 3A3 


A co-operative housing registry as well as an educational resource 
providing information to both the public and groups overseeing housing 
Co-operatives in the Hamilton-Wentworth area. Emergency housing 
units for abused women may be available. Phone the Co-operative 
Housing Federation of Hamilton to obtain a list of existing co-ops, co- 
ops in the process of being developed and general information on co- 
operative housing. 
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Non-Profit Housing 
Each of the following provide housing for low-to-midale income families: 


Hamilton East Kiwanis 545-4654 
Non-Profit Homes 

681 Main Street East 

Hamilton, Ontario. L8M 1K3 


Jubilee Consultant Services 527-1885 or 
350 King Street East 527-1900 
Suite 104 

Hamilton, Ontario. L8N 3Y3 

Municipal Non-Profit Hamilton 545-3132 
Housing Corporation 


681 Main Street East 
Hamilton, Ontario. L8M 1K3 


Urban Native Homes Inc. 525-1768 
25 Hughson Street South 

Unit 205 

Hamilton, Ontario. L8N 2A5 


Affordable accommodation for low and moderate income native 
families. 


Victoria Park Community Homes 527-0221 
155 Queen Street North 
Hamilton, Ontario. L8R 2V7 


Public Housing 


Hamilton-Wentworth Housing 521-7399 
Authority 

Plaza Level, Jackson Square 

2 King Street West 

Hamilton, Ontario. L8N 4E5 


Rent geared-to-income housing. Priority may be extended to women 
who are currently in a domestically violent situation who can provide 
evidence of physical abuse and who intend to separate on a 
permanent basis from their partner. 


RESOURCES FOR CHILDREN 


Children are innocent victims of domestic violence, often caught in the 
middle. They are confused by what happens in the family and they often 
lose out by being separated from home, toys, frends and many other 
things that offer some degree of security. They also do not want to have 
to make a choice between their parents if a separation occurs. In most 
cases, children have witnessed assaults or heard threats against their 
mother. Their own defence is either to act out and become violent or 
withdraw into themselves. They need a safe and supportive environ- 
ment. If parents separate, children need as much continuity as possible 
to help them adjust to their new lives. Children have potential to be 
either victims or aggressors themselves, having seen violence used in 
their home. 


Individual social services are available to children to assist them in 
understanding and sorting out the feelings that they may have about 
what's happening to them. 
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Counselling for Children 


The following services can provide assistance in the form of counselling 
for children and ongoing parenting plans. 


Catholic Children’s Aid Society 525-2012 
499 King Street East, 2nd floor 
Hamilton, Ontario. L8N 1E1 


Monday to Friday, 8:30 am - 4:30 pm 

In addition, agency is open Tues. 

and Wed. 4:30 pm - 8:30 pm 

Emergency calls are accepted after hours 


Children’s Aid Society of 522-1121 
Hamilton-Wentworth 

143 Wentworth Street South 

Hamilton, Ontario. L8N 4B9 
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Mon., Tues., & Wed. 9 am - 9 pm 
Thursday & Friday 9 am - 5 pm 


After Hours Emergency #: 522-8053 


Child and Adolescent Services 
Hamilton-Wentworth Dept. of Health Services 


Main Office 546-3678 
74 Hughson Street South 

PO. Box 897 

Hamilton, Ontario. L8N 3P6 


East Office 545-3093 
1945 King Street East 
Hamilton, Ontario. LK 1W2 


8:30 am - 4:30 pm, Monday to Friday 


A multi-disciplinary children’s mental health service directed at children 
and youth between ages 2 and 18 years. A variety of approaches are 
used: family, group and individual therapy, speech therapy. Compre- 
hensive assessments are provided for the Unified Family Court. A 
limited number of assessment consultations are provided to community 
agencies concerning the needs of children and youth. 


Child and Family Centre 
Chedoke Division 
Chedoke-McMaster Hospitals 
Sanatorium Road 

Hamilton, Ontario. L8N 325 


Phone “Intake”: 521-7950 
Monday to Friday, 9 am - 5:30 pm 

Mediation Service, 525-2830 or 
Unified Family Court 525-2831 


Also see “Counselling” section for 
Family Violence Treatment Program 527-2002 
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Educational Counselling 


If your child's problems cause difficulties in school, it is advisable to 
contact your child's teacher or principal first. If you wish to make further 
enquiries, the school board as staff trained to assist you. 


Board of Education for the 527-5092 
City of Hamilton 

100 Main Street West 

Hamilton, Ontario L8N 3L1 


Hamilton Wentworth Roman Catholic 523-2930 
Separate School Board 

90 Mulberry Street, P.O. Box 2012 

Hamilton, Ontario L8N 3R9 


Wentworth County Board of Education 523-8621 
357 Wilson Street East 
Ancaster, Ontario L9G 4B7 


Program Services (Curriculum and 523-5684 
Special Education Support Services) 


Other Resources for Children: 


Companionship and recreational opportunities can also help a child 
during times of transition. The following organizations offer programs 
and activities which may be of help to you. Many of them also offer 
financial assistance to those individuals who wish to take part in 
programs but are unable to do so because of limited income. If you find 
yourself in this position inquire at the organization about a subsidy. 


Big Brother Association 525-3860 
of Hamilton & District 

639 Main Street East 

Hamilton, Ontario. L8M 1J4 


Big Sister Association 529-7143 
of Hamilton & District 

56 Charlton Avenue West 

Hamilton, Ontario. L8P 2C1 


Department of Culture & Recreation 526-2750 
71 Main Street West 
Hamilton, Ontario. LEN 3T4 


Hamilton East Kiwanis Boy’s 549-2814 
& Girl’s Club 

45 Ellis Avenue 

Hamilton, Ontario. L8H 4L8 


Y.M.C.A., Metro Office 529-7102 
79 James Street South 

Hamilton, Ontario. L8P 221 

YW.C.A,, Metro Office _ §22-YWCA (522-9922) 


75 MacNab Street South 
Hamilton, Ontario. L8P 3C1 


YW.C.A. 545-YWCA (545-9922) 
92 Ottawa Street North 
Hamilton, Ontario. L8H 3Y7 


Your family doctor or pediatrician will also be able to help you by 
referring you to services if you are concerned about your children. 
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INFORMATION & REFERRAL 


Community Information Centres can provide you with information and 
referral on community and government services. 


Community Information Service Hamiltton-Wentworth 528-0104 
PO. Box 2700 

59 York Boulevard 

(Hamilton Public Library) 

Hamilton, Ontario. L8N 4E4 


9 am - 5 pm Monday to Friday 


Ancaster Information & Community Services Inc. Centre 648-6675 
PO. Box 2700 

314 Wilson Street East. 

Ancaster, Ontario. L9G 2B9 


9 am - 3:30 pm Mon. to Friday (Sept. - June) 
9 am - 5 pm Mon. to Friday (July - August) 


Information Dundas 627-5461 
10 Market Street South 
Dundas, Ontario. L9H 5G4 


9 am - 5 pm Monday to Friday 


Information Flamborough 689-7880 
315 Dundas Street East 

Box 240 

Waterdown, Ontario. LOR 2HO 


9:30 am - 3:30 pm Monday to Friday 
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Multilingual services to Newcomers including information, referral and 
supportive counselling: 


Ontario Welcome House 521-7569 
Lloyd D. Jackson Square 

Standard Life Centre, Plaza Level 

2 King Street West 

Mamilton, Ontario. L8P 1A1 


To facilitate the settlement and integration of New Canadians. 


® to assist in the process of orienting New Canadians to Canadian 
Culture. 


@ to ensure that non-English speaking residents have appropriate ac- 
cess to government and community services. 


® to ensure that non-English speaking residents receive appropriate 
services from the community. 


Hamilton and District 

Multicultural Council 528-0258 
Multicultural Centre 

500 James St. N. 

Hamilton, Ontario L8L 1J4 
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Additional copies can be obtained from: 


Community Information Service 
Box 2700, Station A 

55 York Boulevard y, 
Hamilton, Ontario i“ 
L8N 4E4 
(416) 528-0104 


The information contained in this booklet is up-to-date as of August/9 
Inclusion does not imply endorsement, nor is omission a com ent on 
the quality of any program. 


Produced by: 


Community Information Service 
~ Hamilton-Wentworth 


Council on Domestic Violence 
PO. Box 5126 
Station E | 
Hamilton, Ontario L8S 4L3 


Funded by: 


Ontario Ministry of Community and 
Social Services 


